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AIR WISE SALES INC. ACCESSIBILITY PLAN: 2024-2029

1.0 GENERAL — CONTACT INFORMATION

Accessibility Contact  Kate West, CHRP
Human Resources Manager
Email: kate@airwisesales.com
Phone: 905-628-2777

Mailing Address Air Wise Sales Inc.
340 Hatt Street
Dundas, ON
L9H 2J1

2.0 INTRODUCTION

Air Wise Sales Inc. (“AWSI”) is committed to working towards full compliance with all standards under
the Accessibility for Ontarians with Disabilities Act, 2005 (“AODA”) as they are introduced.

This Accessibility Plan outlines the policies, achievements and actions that AWSI have and will put in
place to improve opportunities for people with disabilities. This plan covers a five-year period of 2024-
2029 to align with our strategic plan.

3.0 ACCESSIBILITY STATEMENT

The purpose of this Plan is to support Air Wise Sales Inc.’s commitment to accessibility and to outline
practices and procedures in place with all Air Wise Sales Inc. locations to help identify and remove
barriers that impede those with varying abilities. Air Wise Sales Inc. is committed to providing a
welcoming, accessible, and inclusive environment that is respectful of the dignity and independence of
all people. Our policies will support identifying, removing, and preventing barriers to individuals with
varying abilities that might interfere with their ability to interact in the workplace.

This policy outlines measures that Air Wise Sales Inc. has in place to meet those requirements and to
comply with appropriate provincial and federal legislation to improve opportunities for people with
varying abilities. Achieving accessibility is a legal requirement and aligns with our core values.

4.0 SCOPE

This policy includes all individuals working for or with Air Wise Sales Inc., including: employees, potential
employees, stakeholders, subcontractors, suppliers, vendors, clients.
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5.0 GENERAL PRINCIPLES
Guiding this plan are the core beliefs that people of all abilities have:

e Equitable Access — Air Wise Sales Inc. is committed to equitable access for all individuals.

e Dignity — Interactions in the workplace should be conducted in a manner that is respectful and
does not diminish the person in any way.

e Independence — Respecting everyone’s right to do things for themselves and participating as a
partner in any accommodation process.

e Integration — Access to the workplace and with any communication, service, or program which
may require alternative formats and flexible approaches. This means inclusiveness and full
participation. This is a fundamental human right.

e Equal Opportunity — To job vacancies and positions, and for promotions in the workplace.

6.0 TRAINING

We are committed to training staff in accessibility laws, acts and aspects of the Human Rights Code that
relate to persons with varying abilities. This policy has been incorporated into Air Wise Sales Inc.’s
training program. We train our employees on accessibility as it relates to their specific roles and new
hires are required to review and sign off on all policies.

7.0 PROCEDURE TO IDENTIFY AND REMOVE BARRIERS

Air Wise Sales Inc. ensures that we are identifying and removing barriers to access for people with
varying abilities by:

1. Encouraging individuals with varying abilities to use their own personal assistive devices

2. Notifying employees, potential hires and the public that accommodations can be made during
recruitment and hiring, or at any other time as appropriate; and that supports are available for
those with varying abilities.

3. Implementing a process to develop individual accommodation plans for employees. Where
needed, we will also provide customized emergency information to help an employee with
varying abilities during an emergency.

4. Considering the accessibility needs of all employees through our performance management,
career development and redeployment processes.

5. Communicating with a person with varying abilities in a manner that considers their ability.
When asked, we will provide information about our organization and its services, including
public safety information, in accessible formats or with communication supports. We will also
meet internationally recognized Web Content Accessibility Guidelines (WCAG) 2.0 Level AA
website requirements in accordance with accessibility laws.
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10.

11.

12.

Types of accessible formats may include:

e HTML and Microsoft Word

e braille

e accessible audio formats

e large print

e text transcripts of visual and audio information

Types of communication supports include:
e reading the written information aloud to the person directly
e exchanging hand-written notes (or providing a note taker or communication assistant)
e captioning or audio description
e assistive listening systems
e augmentative and alternative communication methods and strategies (e.g., the use of
letter, word or picture boards, and devices that speak out)
e sign language interpretation and intervenor services
e repeating, clarifying, or restating information

Allowing individuals with varying abilities to bring their guide dog or service animal with them to
areas of the premises where they require assistance.

Permitting individuals with varying abilities who use a support person to accompany them and
ensuring that a person with varying abilities has access to his or her support person while on our
premises.

Providing notice when facilities or services that people with varying abilities rely on to access
our services are temporarily disrupted. This notice will be provided in accessible formats and
posted in public.

Providing public notification on all job postings that any necessary accommodations will be
made during the application/interviewing process for applicants who may require them.

Making offers of employment which notify the successful applicant of our policies for
accommodating employees with varying abilities.

Allocated parking is available at some Air Wise buildings for those with registered parking
stickers. Onsite practices will vary but will be assessed and addressed on a case-by-case basis.
Developing documented individual accommodation plans for employees with varying abilities
when required. Employees who require accommodations should contact their manager or a
Human Resources or Health and Safety representative; workplace accommodations can be
temporary or permanent.

Examples of workplace accommodations include, but not limited to: modifying job duties,
modifying workstations, allowing flexible work schedules, welcoming, or providing assistive
devices, allowing short- term and long-term leave, providing alternative ways of communicating
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with the employer and relocation from an area where environmental sensitivity resulting in

illness that is medically supported prevents performance of essential duties.

In accordance with these principles and procedures, reasonable accommodation will be made on a case-
by-case basis to meet the specific needs of employees and applicants to make Air Wise Sales Inc.
accessible to employees and applicants with varying abilities.

8.0 FEEDBACK PROCESS

Air Wise Sales Inc. welcomes all feedback, including feedback about the delivery of our services to

persons with varying abilities while working with Air Wise Sales Inc. in any capacity.

Air Wise Sales Inc. will investigate and respond to all concerns relating to such services in a timely,

thorough, and objective manner. Clients who wish to provide feedback on the way Air Wise Sales Inc.

provides goods, services, or facilities to people with varying abilities can provide feedback by telephone,

in person, in writing, in electronic format or through other relevant methods.

You will receive a response from an HR team member within a reasonable timeframe. A copy of this

policy will be provided upon request.

Air Wise Sales Inc. will provide, on request, information in an accessible format or with communication

supports to people with varying abilities, in a manner that considers their ability.

9.0 ACCESSIBILITY REQUIREMENTS

Requirement

Our Plan

Action

Result

Compliance Date

Accessibility

The worksite
building presents
several challenges
regarding physical
accessibility: lack
of ramps,
accessible
washrooms, or
meeting and
conference
rooms.

The company is
actively seeking a
new building,
with projected
move occurring
before the end of
2026.

In progress
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provide a way for
employees to speak up
about accessibility in
the workplace.

reviewed by senior
leadership on a
quarterly basis.

will be held in
April 2025

Training Retraining was A refresher training | Completed February 6, 2025
identified as being session was booked
required due to the with all staff to
number of responses review the AODA
about not recalling policy and
having received it. procedure.
Accommodation | Formal work Should an employee
accommodation with a disability
agreements will be seek
created for identified accommodation, an
employees. individual plan will
be created.
Employee Monthly workplace Notes from monthly | In progress —
Engagement inspections will inspections will be next meeting

10.0 CONSULTATIONS

Air Wise Sales Inc. remains dedicated to fostering workplace diversity, equity, and inclusion. As a part of

this initiative, an anonymous survey was distributed to employees who self-identified as having a

disability — either visible or invisible. The survey aimed to identify potential barriers and areas for

improvement to make our workplace more inclusive. It featured questions tailored to elicit information

on barriers, necessary actions, tools, or resources. The key findings are detailed below.
11.0 KEY FINDINGS
11.1 Barriers Identified

Respondents were asked to indicate if they have faced any barriers related to their disabilities at
work.

11.2 Suggested Actions and Resources
Further, the survey probed what specific actions, tools, or resources would be helpful.
11.3 Additional Feedback

The request was made for any additional feedback.
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11.4 Discussion and Next Steps

While the response rate of only 20% of employees does not capture the full scope of experiences,
the findings still provided insights. The responses indicated that most employees feel well-
accommodated, though there are areas requiring attention.

12.0 CONCLUSION

Air Wise Sales Inc. is committed to an ongoing improvement process to create an inclusive work
environment. This survey serves as a crucial step in understanding the unique challenges faced by our
employees with disabilities. We will continue to actively seek ways to address these concerns, thereby
adhering to regulatory requirements and enhancing our organizational culture.

13.0 GLOSSARY

Accessibility — giving individuals of all abilities opportunities to participate fully in everyday life. It is used
to describe how widely a service, product, device, or environment is available to as many individuals as
possible. It can be seen as the ability to access and benefit from a system, service, product, or
environment.

Assistive Devices — a technical aid, communication device, or other instrument that is used to maintain
or improve the functional abilities of individuals with varying abilities. Personal assistive devices are
typically devices that are brought with the individual. For example, a wheelchair, walker, or a personal
oxygen tank.

Barrier — barriers are obstacles that limit access and prevent people with varying abilities from fully
participating in society. Most barriers are not intentional. Barriers usually arise because the needs of
individuals with varying abilities are not considered from the beginning.

Disability — a limitation experienced by a person that may be visible, non-visible, permanent, or
occurring at certain times. Can occur in combination with other forms of varying abilities, types include,
but are not limited to, physical, visual, auditory, developmental, linguistic, learning, mental, etc.

Service Animal — an animal for which it is readily apparent that the animal is used by the person for
reasons related to their disability, or if the person provides a letter from a physician or nurse confirming
that the person requires the animal for reasons related to the disability.

Support Person — another person who accompanies the person with a disability to help with
communication, mobility, personal care of medical needs or with access to services.
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